White County Public Safety
1241 Helen Hwy, Ste 100
Cleveland, GA 30528
E-911 PREMISE INFORMATION FORM
Residents: ______________________________________________________Date: _________________
Street Address: __________________________________________________Phone:________________
Detailed Description of Residence (include type of structure and color): ___________________________
_____________________________________________________________________________________
Is your home visible from the road? Yes No (Circle one)
If your home is NOT visible from the road explain if there are any detailed directions from the road your
home is off of: ________________________________________________________________________
____________________________________________________________________________________
____________________________________________________________________________________
Where are the 911 address numbers posted?_______________________________________________
Are there any occupants with special needs such as being in a wheelchair, trouble hearing, etc.? Explain
____________________________________________________________________________________
____________________________________________________________________________________
____________________________________________________________________________________
Do you have children? Yes No (Circle one)
What are their names and year of birth? ____________________________________________________
_____________________________________________________________________________________
Do you own livestock? Yes No (Circle one) If so, what type of livestock do you own? ____________
____________________________________________________________________________________
Where are the livestock located? _________________________________________________________
Do you have a burglar or fire alarm? Yes No (Circle one)
If yes, what is the name of the alarm company? _____________________________________________
Do you have key holder or someone who can be reached in case of emergency if you are not at home?
If so, list their name and a telephone number where they can be reached. ________________________
_____________________________________________________________________________________
_____________________________________________________________________________________
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List any other information that you believe would be useful for law enforcement, fire or EMS personnel:
File of Life participant (Packet on the Refrigerator)
____________________________________________________________________________________
_____________________________________________________________________________________
_____________________________________________________________________________________
_____________________________________________________________________________________
_____________________________________________________________________________________
_____________________________________________________________________________________
The White County E-911 Premise Form is designed to assist this agency in serving you better in the event
of an emergency. The information supplied will be entered into the dispatch database system and will
be available to the dispatcher when an emergency 911 call is placed from the residence. It is held as
confidential and will not be released to those not in emergency services and is only iused in response to
your call for help.
The description of the house is important to help responding units better identify the residence. When
describing the house, give as much detail as possible. Make sure to include type of structure and the
colors on the structure. (Example: Red brick house with white trim, white wood frame, cedar log cabin,
white double wide with black rim, and brown single wide with green trim.) Any distinguishable features
will assist all units in locating your residence.
Having advance knowledge of special needs saves time during a life-threatening emergency. The
responding units can better serve the citizens when they are aware of any special equipment or
personnel that may be needed to handle the special need.
House numbers should be posted so they are visible from the road from both directions both day and
night. If your mailbox is not in front of and on the same side of the street as the residence, it should not
be the only place your house number is posted. 911 address numbers should be 3 to 3 ½ inches tall and
in reflective material.
The Premise Information Form should include your name and phone number and should be mailed to:
WHITE COUNTY E-911 COMMUNICATIONS
1241 Helen Hwy, Suite 100
Cleveland, GA 30528
We prefer to not take this information over the phone due to emergency calls at the 911 center. You
may fax the form to the facsimile number below.
Please take the time to complete and mail this form or fax it to 706.219.3084 so that we at White
County E-911 Communications will be better prepared to respond to your emergency needs. It could be
the most important thing you ever do for you and your family.
David Murphy
Public Safety Director
DM/lmh
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